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Document
Management

THE COMPANY

THE BOTTOM LINE

United Fastener Company, Inc., is an
international distributor of nuts, bolts,
rivets, and other similar hardware to
the aerospace industry. The company
has offices in California, Arizona, Texas,
Florida and the United Kingdom, with
anticipated 1998 gross sales of $25
million.

According to United Fastener’s MIS
Director, Gerry Placa, Millennium has
significantly
improved
company
productivity and profitability, without a
lengthy adjustment period. In fact,
staff
members
were
comfortable
scanning and using the software after
just one half-day training session. “The
Win 95/NT interface has made the
transition to Millennium very smooth,”
he notes. “Already comfortable with
Windows 95 programs, our users have
learned and utilized the system in a
short amount of time. This interface
was a major selling point for United
Fasteners.”

THE CHALLENGE
At United Fastener, each order must be
shipped to the customer along with
copies of certification documents and
purchase orders. In the past, this
massive paperwork was stored in filing
cabinets.
For each order, employees had to
search through the files to locate the
appropriate
documents
and
make
photocopies. In addition, as in most
paper-intensive
offices,
documents
were often lost or misfiled. All in all, the
process
consumed
a
tremendous
amount of time and labor throughout
the company each workday.

THE SOLUTION
With Millennium on board, United
Fasteners is able to scan all paperwork
that comes in with the hardware it
purchases. Now, instead of endlessly
searching paper files, an employee can
instantly
locate
the
appropriate
documents on their computer and print
them out. No photocopies need to be
made. Documents are no longer lost or
misfiled.
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An enhanced user interface based on
Microsoft's Outlook© that makes working
with Millennium 10 easier than ever. Tile
or Cascade multiple files/windows on your
screen simultaneously.

