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Bringing a unique networking solution to the table
for a themed restaurant chain.

The Client: A unique themed restaurant chain with locations in Manhattan, Orlando, Florida, and
Las Vegas — and planned locations around the world.

The Problem: The client was seeking to network its locations so that corporate management
could keep close tabs on monetary transactions on a global basis.

The nGeneYes Solution:

We developed a customized business management system (CBMS) that integrates with the point-
of-sale systems at each current and planned restaurant. This advanced system captures all data
into one central location where it is automatically transported to the restaurant’s general ledger. It
also unites the POS system with inventory and accounting, enabling the company to ensure sales
have been recorded, funds are in the right accounts, and approved marketing and promotions are
taking place.

The new system has allowed the client to stay ahead of the competition, reduce internal costs, and
improve reporting and decision making. Future plans include videoconferencing, which will reduce
travel expenses and increase the pace of communication as the chain expands worldwide.



