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ARvee Designs Custom Solutions For Unique Situations
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- Sound Cards

= VAR inlegrales sound cards

with customized applications
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Continued from page 73
unique solution-providing was its work with the
New York City Fire Department. The rescue squad
needed a specialized tracking system that could ud-
lize radio frequency identification (RFIDY) technolo-
gy o record a 4;4.1mp||:[: hiﬁtnr_l.-'—inchldjng repairs,
shipping, testing, cylinder refilling as well other
maintenance duties—for each piece of equipment.

Licutenant Christodoulou of the NYF[Y's Mask
Service Unit said ARvee provided a solution that ful-
filled their needs. While the system is a work-in-
progress and needs issues Jd:lr::mrd from time to
time, ARvee has been re-
sponsive in the evolution
of the product.

The system alerts res-
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quired resting of the
breathing units, and if the
salety criteria is not met,
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sound warnings.
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In a crisis sitUAtION, seproRMANCE TESTING.
failure of the breathing

unit can cause serious injury. And if the mainge-
nance engineer is looking in the wrong place at the
wrong time, all that could lie berween breathing and
suffocation is a sound card.

In the six years since ARvee's inception, the prin-
cipals of the company, Michael Gencarelli and
James Laurice, along with 25 other employees have
installed hundreds of sound cards.

Ceencarelli said ARvee capitalizes on the progress
sound cards have made in business environmenis.
Once thought of as game tools only, sound cards
have found uscfulness in the office as well as in the
arcade. This progressing technology suits ARvee's
business structure perfectly,

Being software developers, ARvee casily inte-
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peripheral technology becomes more software-oni-
ented. New programs being written include audio
features, such as audio-help. “We've found that it's a
lot easier 1o record a wave file than o scan or ran-
scribe pages of text and Import it into a program.
This type of solution could not be supported in the
past,” said Gencarelli. He also added thar as a VAR,
small procedures such as the incorporation of wave
files indicaves a lot of value being added 1o the pro-
gram with minimal effon.

George Economos, program analyst for ARvee,
has seen sound cards become a commodity item as
more clicnts are requesting multimedia systems and
videoconferencing, “These cards are being used 1o
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ARVEE'S GEORGE ECOMOMOE REVIEWS THE INSTALLATION
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enhance presentation materials and other business-
specific applications. There is also a large calling for
sound in internet applications as well as intranet so-
lutions,” he said. Economos dedicared a majority of
his und-:rg_r:u‘lll.m: studics to the impact of sound on
the computer technology boom.

Uniqueness is a term thar best suits ARvee’s top
management as well. Gencarelli said what separates
his integration company from the competition is the
experience that employees have brought tw the com-
pany. While all are skilled masters in software devel-
opment and 'q.].-'-.n:m-i analysis, the employees come

T from a variety of indus-
tries such as manulacrur-
ing. defense electronics
and investment financing.
ARvee's business Fhilum-
phy revolves around the
premise thar respecring
the clients’ business hunc-
tions is mission critical in
order to build an infras-
tructure around thar busi-

“Unlike other re-
sellers, ARvee meets its
CUSIOMETS eXact require-
ments without insisting
on changing the operation of their office functions,”
Gencarelli added.

With the nerworking portion of ARvee's business
growing, upper management had o make some
tough plm;l'q:lrm choices. Genearelli and pariner
James Laurice have decided o step up Windows
N'T's presence among their clients. They estumare
that all their clients will be running NT in the near
future. ARvee's headquarters are already restructur-
ing to be 100 percent NT.

“Microsoft is winning the war,” Gencarelli said
in reference to the battle between NetWare and
Windows N'T. He suspects Novell's decrease in
market share may eventually hamper ARvee's abili-
ty to service its clicnis.
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—Debarah A. Cazealine
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